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Born at a very young age.

Analogue at birth. Digital by design
From East Coast, Philly, NEPA home
Caffeine dependent life-form

Fighting cyber criminals since ‘98
1stsecurity breach exposed to was 6
months into TJ Maxx role.

True Passion: Serving.as Southern NV
Cybersecurity Alliance “Director of
Cyber Youth Outreach” almost every
lunch break meeting High/Middle
School/University Administrators to
build cyber curriculum, cyber ranges,
student run SOCs,& CyberPat & cyber
competition teams

Wife, Karen, Daughter Klary, age 2,
Ryker 6 months.




- Congratulations
- on 21+ years!

At times, does it feel -
- like we discuss the iy

- same things year

after year, with just _r/ '
'a dlfferent spm’ | iy
- + SR x

“Star Wars is essentially a movie
about data breach response
— one that failed rather miserably.

N WARS




Fascinated at how crossing a Corgi with

x anyr other dog breed results in what is




. MORE COMPLEXITY, LAYERS,
W\ FRAMEWORKS, STANDARDS,
CURRICULUM, CERTIFICATIONS

THAN EVER BEFORE

COMPLEX WORLD OF

COMPLEX WORLD OF GOVERNANCE EDUCATION CURRICULUM & CERTS
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.CYBER CRIMINALS & NATION STATES
- DO NOT FOLLOW OR CARE ABOUT
- TANDA RDS FRA IVIEWORKS YO UR
CURRICUL UM, CERTIFICA TIONS OR '
| YOUR MEMBERSHIP IN



'COMPLEX GOVERNANCE
. NATIONS DECLARING o
“C yber Soverelgnty” |

Two Take - Aways °

‘(paraphrasing)
1. China is mandating that
eIectronlc hardware &
'software purchases for use
in China'must be from * -
- Chinese companies - .
2. All data must not leave
Chlna (Cloud solutions may

- Enacted  no longerbe allowed)
“June 15t '

. Source: KBMG REPORT



Who |s Scaner’

| a) Cyber Crlmlnals / Natlon States P
~ b) Security Auditors .
'c) Nations Declarlng Cyber Soverelgnty
| 'd) Cyber‘securlty vendors |



Soetwirk Firewall

Answer:

+

Ssebwoel Monilonng

d).

| |q!:|;l||||1l Prifection

Cybersecurity vendors

WAF & Application Securify
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96% of all cyber attacks
follow 9 basic attack patterns

PERIMETER
SECURITY

FINANCIAL &
PCIDATA 34

SYSTEMS TERROSIST &

WEB APPLICATION EXTREMIST THREATS
ATTACKS 2. PAYMENT CARD FACILITIES, SSADA, ICS,

CYBER:="COMBINED PHYSICAL

EMPLOYEE OF DATA 8 PHYSICAL 9. INSIDER & GEO POLITICAL & NATION
DATA & SYSTEMS & SYSTEMSTHEFT & LOSS  PRIVILEGE STATE THREATS
O CRIMEWARE MISUSE £\vIRONMENTAL
CUSTOM THREATS
6. DENIAL OF -
SERVICE

SOCIO-ECONOMIC

ATTACKS
U SR THREATS

ESPIONAGE

Source: Verizon DBIR 2016 Report



FIREWALLS
~ + FRAGROUTER

"IDS /'IPS

~ ANTIVIRUS

WAP

DLP - EPS
. DEP-ASLR

' SANDBOX

‘1 WAY ATTACKS

'OBFUSICATION

' CHARACTER ENCODING &

. . DNS EXFIL

'ROP INFO LEAK

~ JAILBREAK

x *1 g , ¥ | F E
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Source: Blackhat
- Conference,
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' CYBER DEFENSES ARE -
.. REA CTIVE VS. PROA CTIVE
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MOST CURRENT DEFENSES DO - e
NOT MATCH ATTACKER TACTICS j;, ¢ %= -




. . GCybersecurity | |
.+  Contextual Landscape -
Chalin reactions are driving cybersecurity
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‘0 Attackers are collaborating, evolving, adapting, & accelerating -
L Attackers are motivated, resilient, creative which dfives greatiadaptability +
- @ Acceleration is their methods, tools, & targets (technology; people & processes)

Source: Intel. Connected Security Expo,
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Cybersecurlty Contextual Landscape
TARGETS KEEP EVOL VING |

Threats & targets are no Ionger Ilmlted by - \ O
: geﬂography . : + . . L _ R + . \ + \
‘New data breach targets are emerging (IoT devices, , : 7
*Smart Grid meters, medication dispensers, IP - T Q‘? 9 ‘ e‘b
C & Q& @)
connected contact lenses, even ricé cookers) Q éf’ AN _
Attackers are driving down the technology stack 7 Q‘}' KN \(,?' |
(data, apps, VM, OS, VMM, FW, HW) | Ny QQ\’ -
Research flowing quicker into new areas of ) O v —
“technology & proactive threat mtelllgence - \ \ |
‘Ransomware & CEO Phlshlng Emalls fraud nsmg \ : |
‘fast - * 8 é’-’ Q
Integrity attacks ‘are growmg | & K O o
Convergence of Physical Security & Cyber Securlty T (;l' X # 'l
McAfee predicting first ‘Billion Dollar Heist in 2017 o i
Y o B
2018 - i &

Source: Intel. Connected Security Expo. BlackHat,



| C'yberse'cUrity cdnféxtualﬂ Lands-capé +

T+ T+ S aTION ) BAD GUYS'
T _ : : \2 : COLLABORATE
* 63‘(\_6‘ | ‘(:(\\_1\6 | * CR\“\ | GROU_PS - “Hacker for Hire”
- \,\O o ' Y\P‘G AN N .+ .. CyberCrime, Inc
Curiosity 4 : Pigital. ‘ : b . Capital *
: Pranksters Pick . Bank *

.Seekers Robbers -+ Murderers

Pocket’

724010]0) _‘_J(p“_g - ”_l_f ;z(;(r‘: - U



Cybercrime is now a business model
Cyber Criminals are collaborating faster, sharing
code, bragging & helping each other with exploits
Fastest growing darknet markets are “hacker
for hire’ services selling access to ....

Exploit Kits for sale: Asymmetry of Attack, $50k
Exploit Kit to steal $50mill (Target).

Botnets available for rental here

POS malware development Kits for sale
Merchant remote access for sale

Money back guarantees! Act Now! Supplies
limited!

0 Day Vulnerabilities Auction

On the spot data validation now available

Source: Krebs on Security, Visa Threat Intel



Securing the perimeter is
not enough. More Cyber

- Resilience. English -

Castle System. Defense , , =

in Depth. Spreading

cyber insurance across

4+

'multiple carriers

= Data Classification ,
¥ % protect the data. Make

" Era of ‘Assume ! . :
Compromise’ Ruin Cyber
Attacker ROI, Deter : Sovereignty .

opportunistic.attack.

it difficult for attacker
to monetize the data. :
Raise their cost to attack K s
by pfioritizing defenses '

Information Protection Challenges
 Limited visibility & control of sensitive data

» Data classification HUGE & DIFFICULT project

“Source: Microsoft, Visa Threat Intel,



In the “Era of Assume Compromise”
Using the “Kill Chain” to Educate Board of Directors

THE CYBER

KILL CHAIN

MODEL FOR A NEW SECURITY STRATEGY

STOP
HOW GOOD ARE WE AT PREVENT LATERAL DATA
STOPPING INGRESS? MOVEMENT? EXFILTRATION?

IF WE ASSUME COMPROMISE:

AVG. CYBER CRIMINAL SITS ON A SYSTEM

FOR 260+ DAYS!

Source: Lockheed Martin



FireEye 7-Phase Model:
USING THE KILL CHAIN TO EDUCATE
MAPPED TO FIN7 ATTACK

e

)

e .
MAINTAIN MOWE
PRESENCE LATERALLY
INITIAL | ESTABLISH . ESCALATE INTERMNAL COMPLETE

COMPROMISE FOOTHOLD PRIVILEGES RECONNAISSANCE MISSION

. e

Source: FirekEye
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THREAT INTELLIGENCE GAINING MORE | _ » ' o 4
o |

MANY DROWING IN INFORMATION OVERLOAD
PROCESSES MOVING AWAY FROM PAPER ONLY t
EXISTENCE e : L+

NO LONGER SLOW TO NO REACTION T
FASTER IR RESPONSE TIMES .~ + ~ | FIND YOUR LACK OF Cyuca: ocowinan v

FORETHOUGHT & FOCUS

MOVING AWAY FROM FALSE'SENSE OF SECURITY

IR PLACED INTO POSITIONS TO IDENTIFY BREACHES : 7/
BEFORE THEY OCCUR - 0 "

.-,

_MORE PRACTICING IR WITH CYBER' RANGES, TTPs, JOINT } DISTURBING
| TABLE TOP EXERCISES, AND PRACTICING WITH R L =s
 PLAYBOOKS | |

IRADAPTING DEFENSES RESPONSES OVERTIME AND _ T -_ o T

_COMMUNICATING THREAT INTEL FOR RELEVANCY . L+ ' L+

So+urce: FOCUS Con.fer;ence,_CréwdStrike,Nerizc_m, VISA, Intel. Microsoft, FireEye,



i THREA T INTELLIGENCE /S EVOL V/NG'

MACHINE

IN TEL4 IGENCE ~

Operatlonal Readlness + Higher Fldellty Intel = Rlsk Reduction
Reduce detection time by incorporating 10Cs into breach detectlon

Utilize improved log aggregation, data science

- Automating & operationalizing cyber intel. . -

* Streamline incident mgt, more tabletop exercises, & |mprove IR playbooks

» Developlng a proactlve cyber defense VS. reactive -

Source Intel. Visa Threat Intel, RSA Conference



FO/-'\’ YOUR CONSIDERA TION

DE VEL OPING

STUDENTS

| SEE CYBER RISKS

| PARADIGM
SHIFT

E\IEBYWIIEBEI B I .




“FOR YOUR.CONSIDERATION:
Becomlng COMBAT READY

- LEARNING RESPONSIBILITY -
HI GH F/DEL/ TY FALLS ON STUDENT

ADDs A |
| MBIGUIT Y GT’ON

THE BENEATS OF | 'REF LE

| X PERIENTIAL LEARNING
' PRESSURE‘ FFERERT e
. TEAM BASED

CAN ADD MORE CHA"s - Tt
. ) . I/\/I/\//ERS IVE
AD D s N E w s 1:;' EE T E F:, LORG - Lﬂ—r“ a (= : | L i | : |

UN SEE N ’NJE CT [NSIGHTS LEARNING IN y & EGRA TES .

R SE . o+ . o+ INT o
D I +
TEAM BASE | CROSS-FUNCTIONAL — 9PERA 7'IOIVs |

BATTLE READY

. Source Thlrty Years of Experlentlal Learnlng FlreEye+




| j)

DIMENSION TRADITIONAL EXPERIENTIAL
FACULTY INDIVIDUAL BASED TEAM BASED
PERSPECTIVE FUNCTIONAL INTERDISCIPLINARY
PROBLEM SIMPLISTIC MESSY /CHAOTIC / INJECTS
DURATION MINUTES, HOURS DAYS, WEEKS, MONTHS
SOLUTION CONCEPTUAL DETAILED / INDUSTRY SPECIFIC

STUDENT MOSTLY INDIVIDUAL & TEAM BASED IN
TEAM BASED PARTNERSHIP W/INDUSTRY

LEARNING SAME TIME ON LOCATION
LOCATION SAME PLACE ON/OFF CAMPUS

RESPONSIBILITY TEACHER IS TRAINER STUDENT IS LEARNER

TEACHER IS COACH
FOR LEARNING INDUSTRY IS MENTOR

+ : [ + [ +

'PARADIGM
SHIFT

Source: Thirty Years of Experiential Learning, FireEye,
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BELEVANCY

YT YT YY)

“RR"

+

I

YrRy

Specific

Table Top Exercises
Cyber Advisor

Wide

On Job Training (OJT)

EXPERIENTIAL LAYER
Enterprise Student Run SOC

SCADA/ICS
simulator

CyberRange

Industry

Joint Table Top Exercises

Labs Mentoring or Fusion Center
Online Coaching  Analyst Exchange
Training Student Membership in
¥ Classroom !SSA, IEEE, ISACA, etc Red Team
Books NetWars! vs. Blue
\ Capture The Flag!
General S .
> i Different
None Low High  Atmosphere
USTRY
INTERACT 1ON WITH IND

'_Sohrce: _
FireEye
Blackhat

+




FOR YOUR CONSIDERATION: =~
ACTIONABLE STEPS ~ * -~

| Participate /mwte students, mdustry & law enﬁorcement to |O|nt table \
top |nC|dent response Cyber exermses :

+ { : + : { : +

,InV|te mdustry to help bulld/flnance your Student Run SOC

+ + + . +

Invite mdustry to help bulld/flnance your Cyber ranqe

"Coordinate Ioca’l ISSA I1ISC2, ACI\/I INFRAGARD IS’ACA IEEE OTHERS to
- build community run Cyber ranges’ (ages 8 80 can’ Iearn) '

+ : + : + : : +

Share sanltlzed Cyber ranqe content, provndmg exercises for that
' experlgntlal Iayer experlences & debrjefS

+

'In\(iting Students on Cyber Pr_ojects |

~ .+ ] PARADIGM B
| - | SHIFT - | -

+ + 2 : +
+ + +
+ . + . + .
+ : . + : + . +
+ T + T + T




- = WG -

TELEI\/IETRY
*.,AWWM,\?

evelop Exercise Tele

o -

Netry (decision

making block diagrams) & debriefs for all
cyber ramge activities. Sharing
samitized comtent with industry



. 'FOR YOUR CONSIDERATION:
INVITE INDUSTRY TO HELP BUILD/FINANCE YOUR
TOR OR ASK TO USE THEIRS
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PARADIGM
SHIFT




' FOR YOUR CONSIDERATION:
- Reach out to your: Iocal *

Fusmn Center or LaW Enforcement partner

| Btjild a F‘usio_n Cfent-e/* ‘ |
- Exchange Program for students

JOInt/y de ve/o,o thel r
local cyber capabilities:
+ + County / Regional Run SOC
| Soc:|al Media Monltorlng Conductmg joint IR exercise

PARADIGM
SHIFT

+
+ F——
4
+
+



' FOR YOUR CONSIDERATION:. .
STUDENTS NEED TO SCRUB THEIR DIGITAL & + 7
'__SOCIAL MEDIA FOOTPRINT .

Dan B.

I 699" Source Discovery: Network Specifics s =

t The Linkedin excerpt below illustrates the impact a single employee can have in compromising enterprise-level
Cyber security.

Senior Cyber Security Analyst

 Linkedl]




FO/-? YOUR CONSIDE/—?A TION

R Some HR Recrwters are d/sconnected
No clue how GREAT your cyber curriculum is
"CLUELESS on cyber certifications

. + . LOST on the cyber job descriptions . +_ 4

INVITE THEM to.a yearly cyber summit \
| Industry needs to n VIte their HR’ recrwters /nto a
4 room L4 4 4

+ . + . + . +

PARADIGM
SHIFT

=

’ + ’ . ’ + ’ . ’ + ’ . ’ + ’



‘/—"d/? YOUR CONSIDERATION:

Beating the Resume Robots

Students must Iearn how to beat the resume

- robots m|n|m|2|ng thEIrjOb huntrng frustrat|on '

. ; Highlight cyber competltlon experlence from
high school through college |
nghllght if they mentor hlgh school and
‘middle school Cyber Patriot students +
. nghllght student membershlps in ISACA
+ ISSA Infragaurd, etc. '

nghllght if their school Is National Center o]

+Academ|c Excellence in Informatlon

| | Assurance Educatlon OR Natmnal Center of _

| Academlc Excellence In Informatlon

Assurance Research

‘How to Get Your Resume
Past the System
& Iinto Human Hands”

PARADIGM

SHIFT



" FOR YOUR CONSIDERATION:
" Encourage students to be active .
- In local cyber memberships

“IF YOU DON'T DESIGN YOUR OWN LIFE PLA
CHANCES ARE YOU'LL FALL INTO SOMEO
ELSE'S PLAN. AND GUESS WHAT THEY HAVE”

PLANNED FOR YOU? NOT MUI:IV

JIM ROHN

" Resumes must highlight student memberships.




FOR YOUR CONSIDERATION:
Develop Cyber Student’s Emotional Intelligence

Emotional intelligence is an
essential part of the whole person.

“EQ development helps the student

PARADIGM _ _ _
SHIFT do better in the interview & succeed

working on a cybersecurity team”



+ FOR YOU/—? CONSIDERA TION +
ASK YOUR LOCAL INDUSTRY TO SHARE THEI/-?
* CYBER CA/—?EE/—? LADDE/-? FOR EACH ROLE

CAN OCCUR

Career Path for a
SOC Tier 1 Analyst B TE\:/vln\TTRRE

Minimum Recommended Core Skills R BECHE VeINarz SR

ATTEND CORPORATE CYBER RANGT
UNIVERSITY COURSES

ACTIVE MEMBERSHIP INANY LOCAL C ERGF~ ™2 - I'W
\..-JI

ISSA [ISACA

_sNLA PP Sl CYBRARY

~.1=' DL/
‘: DAYS IS SCRIPTED
) N S
NTRY LEVEL COLLEGE DEGREE 0r SOME e —
' E— ' READY SKILLS?
: CORE + COLLEGE COURSE WORK Network+ |

3 CYEEFIPATFIIﬂT
' 4 NATIONAL YOUTH CYEER EDUCATION PROGRAM

, MINIMUM Technical &
' Leadership Skills S VLS Comp TIA Cisco
W - . CSA+ Security+ CCNA
s C -Seek :
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EFFECTIVENESS

@ “experiential layer”

arennmar  COMBAT READY
EXPERIGNCES CYBER RANGE
LSCC

Q s, WDECA.
e STEM WINT.ER.N

ALL CYBER NEW HIRE'S
FIRST 90 DAYS MUST BE SCRIPTED

NEW HIRES OFFERED 30/60/90 TOOL
OPPORTUNITIES FOR PAID CERT BOOTCA® S

OPPORTUNITIES FOR PAID CYBER MEMBE:\SHI
ABSTRACT OPPORTUNITIES FOR PAID CONFERENCE / YE
CONCEPTUALIZATION

NEW HIRE CYR=F LT . \RY G DOES
NEW HIRE C :EF ‘RO GUIRES

ATTEND CORPC.. = UN =RSITYCOURSES
TOLE" \. HE_ 'SINESS" INDUSTRY

Ca s EEEN

YFFERING eLearning OPPORTUNITIES

PRACTICAL
APPLICATION

REFLEXIVE

OBSERVATION ~“AIRED WITH CYBER CAREER ADVISOR

CYBER MENTOR & ROLE MODEL GUIDE
CYBER CAREER PATH PLANNING TOOL
CYBER COMPETENCY MODEL TOOL

CYBER

DEVELOPMENT

TRANSITIONAL LEVEL

‘Non-Management’
TOOLS & RESOURCES AVAILABLE

CYBER RAMN

HITR

A OFBENEW HIRE'S
BE SCRIPTED

@D nussets IC  CYBIARY

TECHNICAL
LEADERSHIP

FRAMEWORK

-

Y. R ANGE

R S=Tmlm[3 - XERCISES

PARTICIPATE IN CYBER TABLE TOP EXERCISES

DHS Fusion Center

ANALYST EXCHANGE PROGRAM

ALL CYBER MANAGERS +
FIRST 90 DAYS MUST BE SCRIPTED

NEW HIRES OFFERED 30/60/90 TOOL

OPPORTUNITIES FOR PAID CERT BOOTCAMPS

OPPORTUNITIES FOR PAID MEMBERSHIPS / YEAR
OPPORTUNITIES FOR PAID CONFERENCES / YEAR

OFFER TUITION REIMBURSEMENT

CORPORATE UNIVERSITY COURSES
TO LEARN THE BUSINESS / INDUSTRY

nuesets lC  CYBRIARY

OPPORTUNITY TO ATTEND eLearning
SELF PACE STUDY
ATTEND MONTHLY CYBER TECHNICAL WORKSHOPS
ATTEND MONTHLY CYBER LEADERSHIP WORKSHOPS
ATTEND MONTHLY THREAT BRIEFINGS

CYBER 360° FEEDBACK TOOL
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Introducing
Governance

Welcome
Briefing &
Orientation

Full Day Welcomin~ "x§p ° o
O MeettheCybe T. -~ % . rdept
O Attend Cybe Ve ion
O Learn about row. wels
O Diveir TSL 2gic.mpe alives
O See - Lercu..ure . sthand

N
Discuss ,our development plan
Re..ew CIA Triad & Confidentiality
Review our cyber expectations
Let’s hear your expectations

+ +

Job shadow & paid internships available up to 10 weeks
Potential for cyber security employment

Cyber

Strategy Cyber

Executive
Leadership
Experience

Multi-Week Experience or Longer
Shadow a Security Engineer
See how they conduct threat risk
assessments & much more
Shadow a Security Architect
Experience their role including
interpreting white reports
Learn how to read & interp:
report

Multi-Week Experience or Longer
This is where it all starts!

See & hear first hand about current
Threats, Risks & Vulnerabilities
Dive into Governance & its role
Discover how SOPs are created

See standards in action

Participate in creating an SOP

\

3 S0

ooooLoor

Learn about our Governance Shadc.aw al P cﬂc ——
frameworks & becoming I1SO certified Experle_nce e @ 4ta
“rotec* gok. e avsand,

See what a vulnerability analyst does
Shadow a Pen Tester
Participate in vuln management

Hoar, ehc da.ais ranaged &

M

/nigue Ru._.0n>’ cxperience

" :-0On-".e Time with Sen. VP of InfoSec

Jne un-One Time with Each Cyber Director
~OTE: based on the needs of our business

You will rotate between Cyber Leaders

See the world of Cyber Security in their eyes
Discuss their current opportunities & challenges
Hear first hand their career progression

Learn about their approach to leadership

ulti-Week Experience (or Longer)

Global
Cyber Security
Training &
Awareness

scanning & resolution
Dive into SCADA and ICS
Debrief with your Mentor

00 OO0 OCODO0OO0 OO

\
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Multi-Week Experience
Shadow SOC Analysts
Discover how we analyze traffic &
respond to alerts

Participate in triage & mitigation
techniques SEE THE KILL CHAIN LIVE
Experience & use our SOC tools
Shadow an INCIDENT RESPONDER
Perform the role of IR

Participate in incident response table top
exercises & help write incident playbooks
Dive into threat Intelligence

Perform malware analysis

e. sber "..entor
tyour € ber Coach / Advisor

Global
Investigations,
Forensics, &
Data Loss
Prevention
Services

o0 Ooood O OO

Run a security awareness campaign
Experience running phishing simulation
campaign

Review adult learning principles

LIVE FIRE! Cyber Range Experience

Attend ISSA, ISACA, InfraGard, ISC2 meetings
Leadership Coaching: What it takes to lead
Deciphering Certifications & Memberships
Coaching Session: Cyber Career Options
Coaching Session: Cyber Career Ladders

Multi-Week Experience

{may be limited due to ongoing investigations)
Meet the DFI Forensics Team

Attend Forensics Orientation

Hear how a typical investigation is handled
Experience evidence handling (Locker)
Learn what a Mobility Server is

Dive into how to recover data

Experience Mobile Forensics

Experience how to image a phone

Debrief with your Mentor/Coach

oodooooddg
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FOR YOUR CONSIDERATION:

COMPLIANCE = SECURITY?
SECURITY = RISK REDUCTION?

i 5 - - E w
EAR’S BIG-NAM 4

Do

Source? Blackhat
T . -




" FOR YOUR CONSIDERATION:
GREATER.CURRICULUM EMPHASIS
ON GOVERNANCE, LEGAL, & RISK

Managing
Cyber
Secunty Risk

Deliver your strateqgy

1S022301 1S027001 1S027001 PCI DSS COBIT 5
Lead Implementer Lead Implementer Lead Auditor Implementation implementation

15027005 DPA COBIT
Risk Management Foundation Foundation

Enhance your career

CompTIA CISM CISA CompTIA Advanced

Security Practiboner
Review V
Security+ hd Review (CASP)

CRISC CISSP
Review Accelerated




PRO TIPS

FOR YOUR CONSIDERATION:
ENCOURAGE CYBER STUDENTS TO
DEMONSTRATE CYBER SKILLS THAT

REQUIRE ZERO TALENT

BE ON TIME
DEMONSTRATE IMPECCABLE INTEGRITY
DEMONSTRATE WORK ETHIC & ‘CYBER GRIT’
DEMONSTRATE ADESIRE TO LEARN
MAKE AN EFFORT
DEMONSTRATE TRANSPARENT COMMUNICATIONS
. TRUST BUT VERIFY
BECOME SECURITY METRICS DRIVEN
DEMONSTRATE ENGAGED BODY LANGUAGE
10 HIGH ENERGY & PASSION TO DEFEND
11. BE POSITIVE WITHA CAN DO ATTITUDE
12.UNDYING PASSION TO STUDY YOUR CRAFT
13.BE COACHABLE & ACCEPT FEEDBACK
14.BEATEAM PLAYER
15.DO EXTRA & GO ABOVE & BEYOND
16.BE PREPARED / STUDY YOUR NOTES

© 0N T~



HE WHO DEFENS
EVERVTHING
| DernDs g,
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